Annual Report

2020

www.kidsupfront.com/calgary

A MESSAGE FROM OUR EXECUTIVE DIRECTOR
We entered 2020 with excitement and optimism as we anticipated celebrating Kids Up Front Calgary's 20th birthday.
We had BIG plans for 2020; little did we know that those plans would not only be interrupted but would change our
organization in ways we couldn't imagine. The year started successfully, providing over 1,900 experiences to deserving
kids in January and then hosting our most successful poker tournament in February. Then March took an unexpected
turn as we saw shows being cancelled, seasons postponed, and our office closed to the public.
Our team quickly shifted gears, leaned into our organizational values, and started to develop new ideas and accessible
ways we could reach our kids and families in the comfort and safety of their own homes. This creativity and ingenuity
lead to the development and launch of two new programs, Kids At Home and Handled With Care.
As you will see as you read our annual report, our successes looked different. Our support and services were
reimagined. Our team and board did a great job rising to the occasion to utilize our strengths and skillsets to better
the community.
We had hoped for a year of celebration and fun and what we ended up with was a year rooted in connection, valuesbased decision making, and a mission-driven team more determined than ever to make an impact. We not only
survived, but we thrived.
When surveyed in 2020, 91% of our agencies indicated that social isolation was an issue with their clients and
confirmed that Kids Up Front contributes to its reduction. We faced increased demand for services without the
accompanying revenue to support our kids' needs.
In 2021, we need your support to help kids recover and reduce social isolation as we gradually return to normalcy. We
need your help to get kids back into their communities and rediscovering joy. Please help us create magic once again,
engaging kids in the arts, providing recreation opportunities for family bonding and reconnection, and giving kids a
reason to smile and cheer when it is safe and appropriate to do so. More than ever, the enriching experiences Kids Up
Front provides will be vital to the healthy development, recovery, and resilience of our children.
Together, we can change the lives of the most vulnerable and deserving kids in our community. Thank you for your
continued care and support.

Nicky Nash, Executive Director

GREETINGS FROM OUR BOARD CHAIR
Kids Up Front Calgary would like to take this opportunity to acknowledge Treaty 7 territory—the ancestral and traditional
territory of the Blackfoot Confederacy: Kainai, Piikani and Siksika, and the Tsuu T’ina First Nation and Stoney Nakoda First
Nation. We recognize the land as an act of reconciliation and gratitude to those whose territory we reside on or are
visiting. A land acknowledgment is only one small part of supporting Indigenous communities. We acknowledge that we
have ongoing responsibilities to protect and honour all of life within our shared reality as treaty people.
Through 2020, our team and the board of directors worked diligently to reinvent how we deliver our programs and
support the community. We know how challenging it has been for our partner agencies to provide engaging
opportunities for kids and their families, so when we pivoted to provide our new program, 'Kids At Home,' we wanted to
fill the void through technology.
We are determined to continue serving the community by providing thousands of enriching experiences once we get
through the pandemic and can gather at our favourite local venues once again. In the meantime, and moving forward,
we will continue to provide online offerings and safety-conscious opportunities to the kids, families and communities we
serve.
2020 challenged us in many ways, but we've continued to provide 'More Than a Ticket'!

OUR TEAM
Our small but mighty team (Shanon Maksymich and Nicky Nash)
worked hard to support our agencies, families and kids through
the pandemic.
A special thanks to Carissa Thomas (pictured centre photo-right),
former Communications and Community Engagement Coordinator,
who moved to Spain to pursue her masters in August 2020.
We sincerely appreciate Carissa's contributions to Kids Up Front
over the past two years.
We wish her all the very best on her new adventure!

AYAZ GULAMHUSSEIN
BOARD CHAIR

6,537 EXPERIENCES WORTH OVER $288,000!
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KIDS UP FRONT CALGARY TURNS 20!
Kids Up Front was founded in Calgary in 2000 by a man
named John Dalziel. Since then, the organization has
grown immensely with offices in Edmonton, Toronto,
Vancouver, Ottawa, and Halifax!
Since 2000, we’ve delivered 540,000 experiences worth
over $20 million in Calgary alone.
On July 13, 2020, Kids Up Front turned twenty and to
celebrates this incredible milestone, the Calgary Tower
and Reconciliation Bridge turned blue and green to
mark the occasion. We were thrilled to be recognized by
Mayor Naheed Nenshi!

BIRTHDAY WISHES
AS PART OF OUR 20TH BIRTHDAY WISH IN 2020, WE LAUNCHED OUR BIRTHDAY WISHES
PROGRAM TO GIVE DESERVING KIDDOS A CHANCE TO CELEBRATE THEIRS!
Over the past 20 years, we have celebrated with children and youth across our communities at sporting
events, theatre productions, concerts, and more!
January was filled with excitement as we began to receive and distribute birthday wishes. Sadly, due to
the pandemic, March saw a break in requests until we were able to safely resume the project in
September. Thanks to the many incredible donors this program was a success and the smiles it brought
to the children it touched were truly heartfelt! We will continue with this program into 2021, celebrating
many more kiddos and the special day they joined our world.

27 BIRTHDAY WISHES FILLED
"Oh my gosh - I have to say it was the most amazing day!! Start to
finish! What an intense game - so exciting that it came down to
shootout and that his favourite player won his team the game!
He is such a nice person- very humble and funny- he said it is the
most amazing birthday ever."

“Today she got her surprise at school by the police. She is kissing
me every 5 min since she came back from school, she think I am
her super hero, but the truth you are. The joy the happiness she
had today was priceless. Thank you so much for doing this. You are
all amazing , you have no idea how happy she is.”

“He said he has never had a birthday
present in his life. I mean how can you
not just tear up. Darlings you are
helping. He was soooo excited!!!!
THANK YOU!!!”

“You guys made one little girl
SOOOOO happy this morning. Her
face was lit up like a Christmas Tree!!!!
Thank you for that; it even made my
day!!!”

When tickets
stopped,

WE DIDN'T

PROGRAMMING IN THE
AGE OF COVID-19:
HOW WE STILL MADE
MAGIC HAPPEN!
Our small but mighty team has done an incredible job at pivoting and reinventing how we deliver programs. At the start
of the COVID-19 pandemic, we made a conscious effort to lean into our core organizational values and allow them to
inspire and lead our work. Our core values: collaboration, fun, integrity, inclusion, and agility.
As COVID-19 continues, we see the deep inequalities that tear at the fabric of our great city. Those gaps have always
existed – they're what Kids Up Front has been fighting against since our inception – but the pandemic is entrenching
them, making it harder than ever for the children we support to reach their full potential. The powerful new Kids Up Front
initiative, Kids At Home, was launched to address the gaps deepened by the pandemic and provide opportunities that
fight social isolation and engage children and youth at home.
Kids At Home is rapidly expanding to include an exciting range of meaningful learning and recreation opportunities and
at-home activity packages delivered right to our kids’ doors. These are experiences kids can enjoy with just a few clicks,
and our partners say they would love to see them remain part of our efforts even after we return to our favorite Kids Up
Front gathering places.
Since its launch, this program has become a huge success, with over 32,000 total visitors.

THE CALGARY FLAMES FOUNDATION PARTNERSHIP
Calgary Sports and Entertainment Corporation and the Calgary Flames Foundation
are pillars in our community. They have significantly impacted many non-profits
and sports associations in Calgary, including Kids Up Front. We were thrilled to be
entering our 20th year as a charity partner of the Calgary Flames Foundation!
Before the pandemic hit, Kids Up Front provided 3,513 hockey and lacrosse
experiences worth over $225,000 to deserving kids in Calgary and surrounding
communities from January to March! It was shaping up to be a record year.
In March, the world started to look different, and we couldn't send kids to cheer on
their favourite teams any longer. So we pivoted, and with the Flames Foundation's
financial support, we started to provide enriching experiences and useful resources
for kids and families in the comfort of their own homes.
With the Flames Foundation's support, we provide enriching experiences and
useful resources for kids and families in the safety of their own homes. Thanks to
their generous support, we reinvented our services and offered our new program,
Kids At Home. Kids At Home supported our kids and families through 2020 and
will continue to combat social isolation in 2021.
In addition to the Kids At Home program and online resources, over 500 kids
received a printed copy of the Calgary Flames #UnitedByCommunity activity
booklet with crayons, thanks to the Flames Foundation!
This is a wonderful partnership that will continue to provide thousands of deserving
kids with a seat in the crowd as soon as it is safe to do so.

KIDS AT HOME
HIGHLIGHTS!

32,000 total visitors on the Kids At Home website to date.
1,178 activity booklets with crayons mailed to our kids.
150 Holiday Magic at Home packages delivered.
152 wishlist items sourced and sent to our agency partners (including puzzles,
computers, printers, food, etc.).
7 Kids Up Front Instagram live shows and classes (including cooking classes,
poetry sessions, and a Flames alumni interview).
Pen Pals and Zoom Pals pilot project matched 14 children with seniors from The
Kerby Centre.
Kids At Home online content is updated every Monday.
"I wanted to let you all know that your support over these months to provide online
opportunities has been excellent, and we have been forwarding them out to our
families, and they are a great support. So Thank You for all you do!"
- Agency Partner

PROUDLY SUPPORTED BY

CONNECTING DONATED
GOODS TO DESERVING KIDS!

With the donation of new goods becoming more frequent, our team
leaned into our organizational values, developing new ideas, and
accessible ways we could reach our kids and families in the comfort and
safety of their own homes. This lead to the development and launch of
our newest program, Handled With Care.
Utilizing our vast charitable distribution network and our strong
relationships in the sector, we have been able to support our kids and
families in a new and exciting way!

2020 Handled With Care highlights:
845 Christmas gifts distributed to over 400 children and youth.
1,000 disposable children’s masks distributed.
500 pancake kits distributed during Stampede week.
Included pancake mix, syrup, Stampede activity book and crayons).
2,500 toys, games, crafts, winter jackets, and costumes distributed.

2020

HIGHLIGHTS

ATB PANCAKE PROJECT

500 FAMILIES
RECEIVED PANCAKE KITS DURING STAMPEDE WEEK!
PACKAGES INCLUDED PANCAKE MIX, SYRUP, A STAMPEDE
THEME ACTIVITY PACKAGE AND CRAYONS.
“HELLO KIDS UP FRONT, THANK YOU FOR THE PANCAKE BREAKFAST. WITH SEVEN
CHILDREN IN MY HOME, IT HAS BEEN CHALLENGING TO KEEP EVERYONE BUSY OVER THE
PAST FEW MONTHS. THIS WAS SOMETHING THAT WE WERE ALL ABLE TO DO TOGETHER
TO CELEBRATE OUR USUAL YEARLY STAMPEDE BREAKFAST, SO IT WAS EXTRA SPECIAL TO
US. WE HAVE BEEN ABLE TO TAKE PART IN SOME OF YOUR EVENTS OVER THE PAST FEW
MONTHS, AND IT IS NICE TO SEE YOU BEING SO CREATIVE FOR ALL OF THE FAMILIES
TRYING TO SOCIALLY DISTANCE. THANK YOU! " - HULL SERVICES FAMILY

BOARD MEMBER AND VOLUNTEER, BRIAN GERVAIS,
HELPS DELIVER PANCAKE KITS TO OUR KIDS AND FAMILIES!

BMW GALLERY HOLIDAY TOY DRIVE
2 STAFF & 1 SUPER MOM
9 VOLUNTEER DRIVERS
845 CHRISTMAS GIFTS
400+ CHILDREN AND
YOUTH SUPPORTED!

PROUDLY SUPPORTED BY

ENMAX ENGAGEMENT
Thanks to ENMAX’s support in 2020, hundreds of children and youth
were able to attend their first drive-in movie and a night out at
ZOOLIGHTS, creating memories that will last a lifetime!
Maintaining strong community partnerships is an essential part in growing the opportunities for the children and youth we serve. According
to our Impact Study, providing a child with an experiential opportunity can result in reduced stress, improved mood, and an increase in
happiness and overall well-being. ENMAX, one of our long-standing community partners, continues to play an important role in providing
opportunities and supporting the needs of our kids and their families.
"We had 8 youth plus some very cute babies and toddlers attend
(ZOOLIGHTS). One of the toddlers was so excited to be there she
chatted her whole way through the zoo - not sure if she was talking
to us or the animals but she was having a blast ! Thank you Kids Up
Front for this amazing opportunity that most of our young moms
wouldn't have had if not for the gift of these passes." The ALEX

“My family that went out to the movie last night just
messaged me letting me know what a wonderful time
they had. This is pretty big. Three kids with FASD and a
very tired grandma raising them. Activities don’t usually
go as planned and things become stressful and not that
much fun so this was a pretty big deal.”

HOLIDAY MAGIC AT HOME
Each year, as we enter the month of November, we look forward to the excitement
that comes with the planning of our annual Kids Holiday Party, however, due to the
COVID-19 pandemic, the large indoor gathering was not an option. Our team took this
challenge as an opportunity to brainstorm and collaborate with community partners,
bringing to life an idea that would bring a holiday experience and the magic of theatre
into the homes of deserving families. And so, the Holiday Magic At Home project was
born!
We partnered with Storybook Theatre to stream their production of Annie, The
Musical, allowing families to enjoy the theatre experience safely from the comfort of
home. Craft Life YYC contributed her talent in creating a special Annie themed craft
and Yours Truly Cookies designed custom Annie cookies that children could paint and
eat.
Each Holiday Magic At Home kit went out to families in beautiful brown gift bags with
hand-tied red ribbon and included an Annie novel, activity booklet, assorted crayons,
and two bags of microwaveable popcorn. In collaboration with Curbside Concerts, we
were also able to provide a recorded video featuring local singer Michela Sheedy, as
she shared her incredible voice while singing three songs from Annie for families to
enjoy!
PROUDLY SUPPORTED BY
150 HOLIDAY MAGIC PACKAGES
13 AGENCY RECIPIENTS
365+ CHILDREN ENGAGED

YARDS FOR KIDS
Shane Homes generously donates $1.00/Calgary Stampeders
offensive yard to Kids Up Front Calgary every CFL season. With the
CFL season's cancellation, we had to reimagine the
Yards For Kids program.
From October 1 to November 22, Kids Up Front, with Shane
Homes' support, encouraged our Twitter and Instagram followers to
share their favourite Stampeders memories, including photos and
videos.
Participants used #YardsForKids tagged Shane Homes on Twitter or
Instagram, and for every use of the hashtag, Shane Homes donated
$10 to Kids Up Front Calgary!
Thanks to the generous support from Shane Homes and our loyal
social media audience, we raised $10,000!

2020 KUF KREW HIGHLIGHTS
As we celebrate a year that brought challenges
and success, our brightest moments wouldn't
have been possible without the help of our
incredible volunteers - from fundraisers to Kids
Count events, and they are always there when we
need them. Thank you to our incredible
volunteers for their countless hours of service.
You are the best! Here are some of the events
that are made possible by our volunteers:
48 Suites at the Scotiabank Saddledome from
January to March 2020, each chaperoned by a
KUF Krew suite ambassador.
All In For Kids Poker Tournament
Pancake Project - 500 kits delivered
Immigrant Services Calgary (for their Calgary
Housing locations) Grab Bags - 150 bags
assembled.
Holiday Magic At Home - 150 Packages
assembled and delivered.
Donor Stewardship - 300 ornaments and
letters sent to KUF supporters.
Holiday Wishes with BMW - 845 toys packaged
and delivered to agencies and schools for
deserving families.

THANK YOU
KUF KREW!

2020 Financial Supporters
Amelco Electric
Anthem United
ARC Financial Corp.
Ashley Poirier
Avanti Software
Becca Swanson
Birchcliff Energy Ltd.
BMW Gallery
Brittany Morrison
Calgary Stampeder Alumni Charitable Foundation
Carl Landry
Carmen Knittig Memorial Golf Tournament
Cedarglen Homes
Cenovus Energy
Charles Wilson
CIBC Calgary
CIBC -National Program Sponsor
Conn Smythe Foundation -National Program Sponsor
Cooper Equipment Rentals
Corporate Oasis
Crossfield Elks #416
Daryl K. Seaman Canadian Hockey Fund -National
Program Sponsor
Dennis Fong
Dentons Canada LLP
ENMAX Energy Corp. (50th Av SE)
Erik McKee
Excel Homes
Flames Foundation
Flipp Advertising
Fortis Alberta
GrainsConnect Canada

Shawn & Dixie Campbell
Halliburton Group Canada
SIA Wealth Management
Highlander Liquor Store INC.
Stikeman Elliott LLP
Ian and Robin Beddis
TD Bank Brentwood
IBM Canada
The Calgary Foundation
IG Wealth Management
Therese Karniej
James Runge
Torys LLP
Jock Wilson
Trent Nash
Joel Bray
TriWest Capital Partners
Justin Keys
WEB Consulting Ltd.
Kari Scarlett
Kenny & Kim Knittig
Kent Kaufield
In Kind Support
Kevin Johnson
Kiaan Patel
Ale'd Events
Lee Humphrey
City and County Winery
Luxuria Homes
Colin Patterson
Matt Watterworth
Corus Entertainment
McCarthy Tetrault
Dentons
Michael Wetherup
Direct IT Group
Morrison Homes
Faraway Families Children's Book
Natasha Gillis
Four Leaf Ventures
Nora and Peter Stephens
Katelin Bland
Nutrien (Agrium Inc).
K. Foon Der
Osler, Hoskin and Harcourt LLP
Over The Moon Toys
Paul Seo
Wakefield Brewster
Prominent Homes Ltd.
Ryan Getzlaf
Scotiabank -National Program Sponsor
Seven Generations Energy Ltd.
Shane Homes
Shane Wenzel
SHAW Charity Classic Foundation (Birdies For Kids) Presented By AltaLink

2020 Supporters
2020 Big Ticket Donors
Alstar Oilfield
BASF Canada Inc.
Bill Waddell
Bryan Kelly
Candor Engineering
Carrie and Kent Ferguson
Copez Properties Ltd.
Donald and Roxanne Bell
Eight Capital
ENMAX
Erik McKee
Ernst and Young LLP
Face Forward Oral & Maxillofacial
Surgery
Gary Sartorio
GFS Prairies Inc.
G.L. Black Holdings Ltd.
Graham Group Ltd.
Greg Caldwell
Halliburton Group Canada
Heather Slavinski
Hugh McTavish
IBM Canada Ltd.
Ilinca Iacob
Imperial Oil Limited
JWG Management Ltd.
K. Foon Der
Kimball Capital Corporation
Korn Ferry International
Kristi and Peter Eskit

2020 Community Partners
Lane Quinn Benefits
Ledcor Group of Companies
Lee Humphrey
Lorne Gordon
Magenta Management Ltd.
Marketplace Events
Murphy Oil Company Ltd.
National Bank
Nikolas Morianos
Paul Godard
Paul Seo
Primaris Reit
Randy Yozipovic
Restoule Risk Management Ltd.
Rocky Mountain Lacrosse
Roger Carrobourg
ROGERS
Scotiabank
Shane Homes
Shelby Kimura
Stikeman Elliott LLP
TC Energy
Tervita
TELUS
Tetz Trucking
Trico Homes
Typhoon Energy
Valentine Volvo
Varco Canada
Western Energy Services Corp.

Alberta Dance Theatre
Alberta Theatre Projects
Broadway Across Canada
Calgary Drop-In Centre - PIC Program
Calgary International Film Festival
Calgary Philharmonic Orchestra
Calgary Sports and Entertainment Corp.
Calgary Underground Film Festival
Chinook School of Music
Cirque du Soleil Inc.
City of Calgary Recreation
Feld Entertainment
GOAT Shop
Green Fools Theatre
Haunted Calgary
Jubilations Dinner Theatre
Morpheus Theatre
Quest Theatre
Pumphouse Theatre
Rosebud Theatre
SAIT Trojans
Spruce Meadows
Stage West Dinner Theatre
Storybook Theatre
TELUS Spark
Theatre Calgary
Trico Centre
VR Life
Walt Disney Studios Motion Picture Canada
WinSport

WP Puppet Theatre
Youth Singers of Calgary
YMCA Calgary

THANK YOU ALL OF OUR
DONORS LARGE AND
SMALL, THOSE WHO WISH
TO REMAIN ANONYMOUS,
THE MANY DONORS WHO
DIRECTED THEIR UNITED
WAY DONATION TO KIDS
UP FRONT, OR SUPPORTED
IN OTHER WAYS. WE
APPRECIATE YOU!

2020 Board of Directors
Executive:
Chair, Ayaz Gulamhussein - Vice President, Exploration, Cache Island Corp.
Secretary, Caitlin Graham - Legal Counsel, Suncor Energy
Treasurer, Paul Seo - CPA, CA - Director of Finance, Calaway Park

Directors:
Brian Gervais - Vice President People & Culture, YMCA Calgary
Dan Collins - Legal Counsel, Dentons Canada
Dr. Ian Beddis - Retired Director, Scotia McLeod Calgary
Irene Ludwig - Legal Counsel, Gowling WLG (Canada) LLP
Jaclyn Height Falkenberg - Senior Executive Assistant, TriWest Capital Partners
Jesse Shouldice - Vice President, Business Development, Validere
Joel Bray - Vice President, Relationship Management, Cardinal Capital Management
Michael Nagina - Director, Corporate Security, TC Energy
Steve LePan - Development Manager, Anthem United
Wayne Olmstead - Director, Corporate Resources, Alberta Securities Commission
In 2020, we said goodbye to three fantastic board
members, Charles Wilson, Shay Code and Meredith
St. John. We thank them for their years of dedication
and service to Kids Up Front Calgary! They’ve worked
hard to improve the lives of many deserving kids in
our community and we are grateful for their support.

@kidsupfrontcalg
Kids Up Front Calgary
@kidsupfrontcalg

www.kidsupfront.com/calgary
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