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Meet Our Board Chair
I joined the Board of Kids Up Front Calgary 10 years ago. After a decade with the organization, I
feel just as strongly about its mission as the day I joined. KUF Calgary provides over 30,000 tickets
and experiences annually to deserving children and families in Calgary and Southern Alberta.
We do this all with a small-but-mighty staff and volunteer Board that go above and beyond each
and every day. 2020 is the 20th anniversary of Kids Up Front, and we're looking forward to the
celebrations.

Ayaz Gulamhussein, Board Chair

A Message From Our Executive Director

As a registered charity, we strive to make miracles happen while keeping the cost of performing these miracles very low. With support
from our caring community, three people make over 30,000 dreams come true every year! The experiences delivered would not be
possible if it weren’t for my brilliant team.
Thank you, Carissa and Shanon, for your passion, hard work and dedication. You are the reason we continue to see success and make a
difference in the lives of deserving kids. A special thanks to Harlee Code and Landon Wesley for their years of dedication and service to
Kids Up Front. You will always be a part of the KUF Krew!
Our program is one of a kind; it is not redundant, and it complements the important frontline work of our partner agencies. With our
unique system of collaboration with 300 social service and community service programs, our reach is broad, diverse, inclusive, and
covers communities across Southern Alberta.
Our organization is truly a shining example of community collaboration, volunteerism, and a grassroots program delivering significant
benefit to the community.
To do this vital work, we need to keep the lights on in the office, the photocopier going and the phones ringing. Your continued
support will ensure that every child, regardless of their situation, will have a seat in the crowd.
Thank you, supporters! We appreciate your continued care and contributions.

Nicky Nash, Executive Director

Our Commitment to Our Donors
Our donors are so important to us. For every ticket donated, we adhere to a set of guidelines and practices to ensure
every ticket is used appropriately, these practices are as follows:
Kids Up Front uses a ticket management information system to track all donations for quality control
Tickets are distributed in a fair and equitable manner through our partner agencies across Southern Alberta.
Your donations reach diverse populations, including rural partners.
Our partner agencies sign formal agreements, submit proof of insurance and attend training sessions prior to accessing our tickets
Partner agencies must serve children or youth and be in good standing with Kids Up Front
Utilizing formal reporting structures allows us to track use and redemption while removing barriers to access
Our thank you card program ensure families that wish to thank donors can do so safely and securely through our office

Our Team
From Left to Right
Shanon Maksymich, Program Coordinator
Nicky Nash, Executive Director
Carissa Thomas, Communications and Community Engagement

Over 34,000 tickets
worth over
$2,000,000!

2019 Snapshot

226 MOVIES

16,187
HOCKEY

4,315 THEATRE
& DANCE

1,865
ATTRACTION

1,024
LACROSSE
& OTHER SPORTS

1,811
STAMPEDE &
OTHER FESTIVAL

469
FOOD & OTHER
VOUCHERS

1,587
CONCERT

427 CAMP SPOTS &
WORKSHOPS
5,918
FOOTBALL

OVER 146 VIP EXPERIENCES
AND 157 SUITES!

20 Years in Calgary!
Since 2000 we've distributed

Over 534,400 Tickets worth
$20,000,000!

to over 300 partner agencies

"This agency is so important in our community to ensure that
everyone has equal access to activities!"
- A Grateful Partner Agency

Research and Impact Study
Thank you to the Calgary Foundation for supporting
this vital project!
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92% OF KIDS UP FRONT PARTNER AGENCIES SERVED
PARTICIPANTS IN LOW-INCOME SITUATIONS, WITH 84% ALSO
SERVING SINGLE-PARENT FAMILIES.

Based on the input from 164 respondents, it
was found that Kids Up Front services
benefited children and their families belonging
to some of the most vulnerable groups in
Calgary.
In addition to serving low-income and single
parent families, a majority of programs also
served Indigenous children, newcomers,
individuals or families with a disability and
individuals with child welfare status.

Research and Impact Study
Thank you to the Calgary Foundation for supporting
this vital project!
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75%

Participant Needs

79%

82%
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83% OF KIDS UP FRONT
BENEFICIARIES WERE SOCIALLY
ISOLATED

50%

HOW DID KIDS UP FRONT MEET
PARTICIPANTS NEEDS?

25%

-Removal from stressors, instilling a sense of value,
a chance to explore social identity
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-Positive experiences and improvements in general
well-being and mental health
-Short term improvements included reduced stress,
improved mood, and increased happiness
demonstrated even after an event had concluded

Research and Impact Study
TOP THREE IMPACTS
Kids Up Front’s most significant impact is stronger relationships for program participants that result from the positive social
opportunities it provides. Across different schools, agencies and services survey respondents stated that they relied on Kids Up
Front tickets to strengthen connections within families, build ties between organization staff and clients, and create connections
between vulnerable individuals and community supports. Based on the evidence provided in focus groups and surveys, it is
reasonable to conclude that Kids Up Front opportunities contributed to the catalyzing and fostering of critical social connections
for individuals across different demographic groups. This in turn can lead to improved support networks and increased social
capital.
Another important outcome area was expanded knowledge, interests and skills in participants, resulting from participants being
able to access a diverse array of barrier-free community events. Based on the observations of Kids Up Front partner
organizations, there was a strong relationship between exposure to different aspects of community and culture, and a resulting
increase in knowledge of community, and new interests in program participants. Experiencing various cultural, recreational and
educational events resulted in immediate shifts in perspective, the pursuit of new skills, and contributed to expanded worldviews
amongst participants.
Improved well-being was also amongst the top three impacts attributed to Kids Up Front services, with participants found to
respond positively to distance from stressors during Kids Up Front events. Survey and focus group respondents made the
connection between positive experiences and improvements in general well-being and mental health. Short term improvements
included reduced stress, improved mood, and increased happiness demonstrated even after an event had concluded. Wellbeing also improved in response to an increased sense of being valued by others, heightened self-esteem and greater
confidence.

Local Programs
MORE THAN
A TICKET!

More Than a Ticket is Kids Up Front’s flagship program, one that connects deserving kids with
unforgettable events and experiences. Ongoing support from some of the city’s best-known
organizations means we’re always able to put kids right where they belong: front and centre for
big games, headline concerts and more.
Tickets create special life-changing opportunities for these children and their families, giving them
a place to bond and have fun! Through the More Than A Ticket program, we have seen children
build confidence and self-esteem, and family relationships strengthened. We have also seen new
immigrants integrating and feeling welcome and excited to participate in Canadian culture and
society.
With our dynamic network of education, health, and child and family services, we connect
deserving children to enriching experiences and provide them with the opportunity to simply be a
kid!

Proudly Supported By:

KIDS
COUNT!

In addition to providing cost-free access to life-enhancing events, Kids Up Front provides Kids Count
events, which are more than just a ticket. These events provide all the ‘extras’, which can include
autographs, behind the scenes tours, celebrity meet and greets, food, education, recreation,
transportation and more. We take a ticket and make it even more magical, creating memories that
last a lifetime.
Our Kids Count opportunities are unique experiences delivered directly by our staff at Kids Up
Front, in partnership with local community supporters and volunteers. Kids Count has sent hundreds
of kids on special outings, such as Field Trips, Meet & Greets, Art Lessons, Ski Trips, Science Camps
and Box Suites.
These experiences are made possible through partnerships with corporations and individual donors
who wish to make a difference in kids’ lives. The Kids Count program encourages unique
experiences that are driven by the passions of our donors.

Proudly Supported By:

CARL LANDRY &
FRIENDS

Getzlaf's Gamers
Thanks to Ryan Getzlaf, TELUS, the Hitmen and Scott Lorencz,
we are celebrating ten years of our Getzlaf’s Gamers program!
Sunday, March 15, 2020 would’ve been our final Getzlaf’s
Gamers after ten incredible seasons. Although the WHL season
has been cancelled, we still want to take the time to reflect on
the amazing memories from the last decade and the incredible
work of The Calgary Sport and Entertainment staff and our
generous supporters.
In 10 years, Ryan Getzlaf and TELUS have provided 20 Getzlaf’s
Gamers experiences per season with ten children and two
chaperones at each event. That means we have sent 2,000 kids
along with their chaperones to enjoy an extra special VIP
experience at the dome!
Over the years, this experience has ignited a love of hockey in
the hearts of so many children and families and allowed for fun
and respite from everyday challenges.

To Scott and Ranell, words cannot express our heartfelt gratitude for the countless hours
you've have spent with our kids and staff. We sincerely appreciate your comittment to this
program and the incredible support you've shown to Kids Up Front and our families.
A special thanks to Bernie Bajnok, Calgary Hitmen education advisor/billet coordinator, for
being so great with our kids and encouraging them to interact with the Hitmen players and
learn more about the game of hockey and the players themselves. Thanks also to Mike Moore,
Vice President and Alternate Governor, for the visits and great conversation over the years.
Thank you to the Scotiabank Saddledome staff for their incredible support of this program!
Their staff has always put a smile on our kids’ faces and made sure their VIP experience went
off without a hitch, we truly couldn’t have done it without their support.
To all of our partner agencies who have filled in waivers, coordinated transportation and
groups for Getzlaf’s Gamers, we are truly grateful for all of your hard work.
What an amazing 10 years! The Kids Up Front team is so grateful for all the generosity that has
been extended to us and our kids and families over the last decade.

National Programs

CIBC
THEATRE FOR ALL

CIBC’s annual CIBC Miracle Day™ makes powerful
theatre experiences available to deserving kids right
across Canada – and that can have some powerful
impacts, including increased joy and happiness, lower
stress and improved mood.

HOCKEY FANS
IN THE STANDS

Our newest program puts kids right in the middle
of the NHL, WHL, college and Hockey Canada action with
free tickets and special VIP events. For deserving children, taking
in a game is about much more than a
chance to see the pros up close: The experience can
boost self-esteem and self-confidence, and spark a
newfound sense of independence.

NOTEWORTHY:
ACCESS TO MUSIC FOR
CHILDREN AND YOUTH

Elevated levels of “AWESOME!” aren’t the only thing
Kids Up Front kids experience after a Noteworthy
concert or event. There’s also the expanded outlook,
the improved understanding of culture and society
and greater insight into how the world works

2019 Memories
THANKS TO SHAW AND OUR TICKET DONORS, WE WERE ABLE TO
SEND OVER 200 KIDS AND THEIR FAMILIES TO THE GAME!
Thank you to Bo Levi Mitchell, the CFL and SHAW, for
organizing a special evening for our friends at AAFS (Autism
Aspergers Friendship Society of Calgary)! They got to spend
an evening learning tips from the pro himself and enjoy the
Grey Cup game together as a group on Sunday!

“Easton is one of our JDRF Ambassadors which means that he has type 1 diabetes
(diagnosed at 22 months) and does speaking engagements for us. He is really a
little go getter and because of his own sports schedule, had to miss our
Ambassador Appreciation event yesterday. We selected his family to go to the
Grey Cup as a special way to say Thank You to Easton for all his hard work in
sharing his story and advocating for the T1D community. As you can see, he had a
blast! He was given the game ball from the first touchdown, was able to meet
Andrew Harris, did an interview with TSN and made some lasting friends in the
stands. We were actually messaged by some individuals who sat beside Easton
yesterday saying what a great memory it was for them to meet him and watch his
experience of the game first hand.“ - JDRF

2019 Volunteers
We couldn't do what we do without the help of our
incredible volunteers - from fundraisers to Kids
Count events, they are always there when we need
them. Thank you to our incredible volunteers for
their countless hours of service, you are the best!
Here are some of the events that are made
possible by our volunteers:
157 Suites at The Scotiabank Saddledome in
2019
Alberta Beer Festival
All In For Kids Poker Tournament
ATP Holiday Party
Clay For Kids
Holiday Gift Wrapping at The Bay
Stranded: Water Valley
The Mashing Festival

186 SUITE AMBASSADORS AND 168 GENERAL
VOLUNTEERS!
#KUFKrew

2019 Supporters
Major Financial Supporters

Major Financial Supporters Cont'd

In Kind Support

2019 Stranded Contestants
Alberta Beer Festivals
Amelco Electric
Anthem United
ARC Financial Corp.
Avanti Software
Betach Solutions Inc.
Birchcliff Energy Ltd.
Blake, Cassels and Graydon LLP
BMW Gallery Calgary/The Bavarian Brigade
Caitlin Graham
Calgary Children’s Foundation
Carl Landry
Cenovus Energy
CIBC
Cooper Equipment Rentals
Crossfield Elks #416
Date Night YYC
Dentons Canada LLP
Ernst and Young LLP
Excel Homes
Falconridge/Castleridge Community Association
GrainsConnect Canada
Harry and Martha Cohen Foundation
Heather Culbert
IBM Canada Ltd
IG Wealth Management
Integrity Buildings
Jesse Shouldice
Joel Bray
Kendra Watt

Kenny & Kim Knittig-Carmen Knittig Memorial Golf Tournament
Kinsmen Club of Calgary
Kinsmen Club Of The Stampede City
Ludwig & Associates
Luxuria Homes
Maxchange
Modus Structures Inc.
Nora and Peter Stephens
Olympia Charitable Foundation
Osler, Hoskin and Harcourt LLP
Parents Of Dynamic Dancers Association
Pembina Pipeline Corporation
Pig & Duke
Prominent Homes Ltd.
RBC Foundation
Ryan Getzlaf
Seven Generations Energy Ltd.
Shane Homes
SHAW Birdies For Kids Presented by AltaLink
SHAW Communications Inc.
Spruce Meadows - Leg Up Foundation
Stikeman Elliott LLP
Strike Group
TD
The Calgary Foundation
Torys LLP
Trent Nash
TriWest Capital Partners
University of Calgary Students Union-Committee of 10,000

Amicus Response Corps.
Big Chief meat snacks
Blazing Saddle Western Display
Corus Entertainment
Dentons
KIND Snacks
Mad Monkey
Pattison Outdoor Advertising
Spring Bank Air Show
Straight Flush Rentals
WDX Courier
Wi-Com Solutions
Wilco Transportation Ltd.

Thank you all of our donors large and small,
those who wish to remain anonymous, the many
donors who directed their United Way donation
to Kids Up Front, purchased a silent auction item
or attended an event. We appreciate you!

2019 Supporters
2019 Community Partners

2019 Big Ticket Donors

Alberta Dance Theatre
Alberta Theatre Projects
Broadway Across Canada
Calaway Park - Light Up A Child's Life
Calgary International Film Festival
Calgary Philharmonic Orchestra
Calgary Sports and Entertainment Corp.
Calgary Stampede
Calgary Underground Film Festival
Cirque du Soleil Inc.
City of Calgary Recreation
Engenuics Technologies Incorporated
Feld Entertainment
Festival Xpress
GOAT Shop
Green Fools Theatre
Jeunesse Classique Ballet Society
Jubilations Dinner Theatre
Loose Moose Theatre Company
Morpheus Theatre
Mount Royal University Cougars
Otafest
Quest Theatre
Pumphouse Theatre
Rosebud Theatre
SAIT Trojans
Sparq Productions Inc.
Spruce Meadows
Stage West Dinner Theatre
Storybook Theatre
Theatre Calgary
This Girl Can
Trico Centre
Youth Singers of Calgary

AECOM
BASF Canada Inc.
Beth Thompson
Bowwest Appliances
Bryan Kelly
Candor Engineering
Co-op
D. Kim Raffin
Donald and Roxanne Bell
ENMAX
Erik McKee
Excel Projects
Face Forward Oral & Maxillofacial Surgery
Greg Caldwell
Heather Shaw and Jim Carter
IBM Canada Ltd.
Imperial Oil Limited
K. Foon Der
Kristi and Peter Eskit
Lee Humphrey
Lorne Gordon
National Bank
Parlee McLaws LLP
Paul Seo
Ply Gem
Precision Drilling Corp
Pulse Seismic
Randy Yozipovic
Roger Carrobourg
ROGERS
Shane Homes
TC Energy
TELUS
Tetz Trucking
Trico Homes
Typhoon Energy
Valentine Volvo

2019 Board Of Directors
Executive:

Chair, Ayaz Gulamhussein - Vice President, Exploration, Cache Island Corp.
Secretary, Caitlin Graham - Legal Counsel, Suncor Energy
Treasurer, Paul Seo - CPA, CA - Director of Finance, Calaway Park

Directors:

Brian Gervais - Vice President People & Culture, YMCA Calgary
Charles Wilson - Director Corporate Finance, BMO
Dan Collins - Legal Counsel, Dentons Canada
Dr. Ian Beddis - Retired Director, Scotia McLeod Calgary
Irene Ludwig - Legal Counsel, Gowling WLG (Canada) LLP
Jaclyn Height - Senior Executive Assistant, TriWest Capital Partners
Jesse Shouldice - J.P. Morgan, Global Commodities
Joel Bray - Principal, IG Private Wealth Management
Michael Nagina - Director, Corporate Security, TC Energy
Meredith St. John - Legal Counsel, Seven Generations Energy Ltd.
Shay Code - Partner, IBM Canada
Steve LePan - Development Manager, Anthem United

Impact
“I just want to thank you for your generosity. The tickets allowed my family to
enjoy pizza and visit with friends before seeing Alberta Theatre Project's The
Lion The Witch and The Wardrobe. It was fantastic time enjoyed with my 6
year old granddaughter. We are going through a difficult time and would
never have had an opportunity like this. I enjoyed seeing my kids smiling and
enjoying themselves. Thank you!”
"Dear Kids Up Front, our family had a wonderful time at the thanksgiving
Hitmen game, especially since it's not easy for our family of five to attend a
sporting event on one income, so thank you for making that happen for us."
“To Kids Up Front, there isn’t enough room on the planet to say thank you
enough! Your work getting people with disabilities out and at sports games
and other fun activities is truly amazing! My sister got to experience her first
Flames/NHL game because of you. It’s an experience that she wouldn’t be
able to do without you. So once again, THANK YOU!!”
“Thank you for giving me the opportunity to go to the flames game tonight!
I’ve never been to a live game, so I am looking forward to it. I think what you
do for kids is really amazing as it makes them more motivated to show up to
school and do their work, and it also gives kids a chance to experience new
things and have fun again. Thank you so much.”
"Thank you so much for the tickets. Our family greatly appreciate them. We
are low income and don't get many opportunities to go out as a family."

#KUFMAIL

@kidsupfrontcalg
Kids Up Front Calgary
@kidsupfrontcalg

www.kidsupfront.com/calgary
CRA# 863522124RR0001

